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Deviated Fixed Route 
 

Enjoy the Free Fare! 
Yellow route and Blue route are the two routes that currently service the city of La Grande on 
the weekdays. Both routes operate Monday through Friday from 7:30am to 6:00pm. On 
Saturday, La Grande operates one route from 8:30am to 4:45pm. The route is a deviated Fixed 
Route to comply with ADA regulations.  
 
Blue route starts at the La Grande Transit Center and loops to the north of the Transit Center. 
The route is referenced in Appendix A, page 17-18. Important stops along this route include 
Walmart, Riveria Activity Center, Safeway, City Hall, and the Veteran’s Village. The average time 
to complete this loop is 37 minutes but can run up to 45 minutes to make room for deviations. 
 
Yellow route starts at the La Grande Transit Center and loops to the southwest of the Transit 
Center. The route is referenced in Appendix B, page 19-20. Important stops along this route 
include Safeway, Grande Ronde Hospital, Eastern Oregon University, the Post Office and 
Market Fresh. The average time to complete the loop is 37 minutes but can run up to 45 
minutes to make room for deviations. 
 
 
Saturday route starts at the La Grande Transit Center and makes a large loop through the entire 
town. The route is referenced in Appendix C, page 21-22. Important stops along this route 
include Max Square, Safeway, Eastern Oregon University, and Walmart. The average time to 
complete this loop is 37 minutes but can run up to 45 minutes to make room for deviations. 

 

Scheduling a Deviation   
To use a deviation on the route, you would call the Transit Hub to schedule a pick-up that falls 
inside a three-quarter mile of the fixed route. Deviations are available Monday through 
Saturday but must be scheduled no later than 5:30 pm on the business day before the 
requested service. Requests for deviations can be requested up to two weeks in advance. For 
more information see our published route deviation policy.  
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Along the normal fixed route, you may also make a flag stop by waving at the driver to let them 
know of your intent to ride. They will pull over at the nearest safe location to allow you to 
board. For safety reasons we do not allow flag stops on Island Avenue.  
 
 

Introducing SPOT. This app will allow riders 
to use their mobile device to see where the 

fixed route buses are, in real time!  

Go to ccno.etaspot.net 
or scan the code: 
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Bring Your Bike 

You can bring it with you! 
 

 
                                                 Pictured here, bike rack on bus #33 

 

If you are commuting from the Transit Hub, you may find it more convenient to utilize our bike 
racks outside of the building. We do require that you provide your own locking mechanisms. 
We are not responsible for lost or damaged bicycles. 
 
We have bike racks available for stowing your bike on the outside of the bus while you ride. 
This option is particularly convenient if you are traveling a distance further than your 
destination on our fixed route. Please keep in mind there are only two spots on the rack. It is 
also preferred that you load your bike yourself, but our drivers are available for verbal 
assistance in loading upon request. 

What Can I Bring on Board? 
 

Safety is the Number One Priority 
 

• Mobility Devices 
• Personal 2-wheeled cart (if it can be secured without blocking 

the aisle in the driver's estimation) 
• Strollers are to be strapped down for safety. Children must be removed. 
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• Any bags you are carrying on your person, so long as they can be safely stowed without 
blocking the bus aisle (in the driver's estimation) 

• Food and drink may be brought onto the bus if it is in a closed container (there is no 
eating or drinking on the bus except for liquids in a closeable container) 

• Working Service Animals (the ADA does not recognize comfort or companion animals as 
service animals) 

• Other animals, if transported in a small or medium kennel 

• Personal portable electronics (i.e. cell phone or hand-held gaming device) 
 
Our drivers will not assist with any item that in his or her estimation exceeds 25 pounds in weight. 
Typically, on fixed routes our drivers do not help with loading any items onto the bus, but some 
exceptions are made in instances of ADA assistance.  
 
Our drivers need ease of access when securing clients. Excess items may not be allowed, which 
may make it hard for the driver to secure chairs.  

Rules for Riding 
 

Safety is the Number One Priority 
 

•  No Eating on the Bus 
•  No Open Containers  
•  Non-Service Animals Must be in a small or medium kennel 
•  No Vulgar Language or Gestures 

•  No Standing While Bus is in Motion 
•  No Illegal, Violent, or Disruptive Behavior 

•  No Empty Cans  

•  No Loitering (You Must Have Destination) 
•  No Stopping on Island Avenue 
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Tips for a Safe Ride 
The following are recommended for riders: 

• Do not run through traffic to catch your bus. If you must run, it is not your ride; you can 
catch the next one. 

• Only cross at designated crossings and look both ways before you cross. 

• Do not cross in front of a bus unless it is fully stopped at a traffic light or parked on the 
side of the street to pick up passengers. 

• When it is dark outside wear light and/or reflective clothing. 

• When walking to and from your stop please be aware of your surroundings. Check for 
vehicles in the road before looking down at your phone. 

• Hold on to a seat, handrail, or strap while the bus is in motion. 
• Keep track of your belongings while on board and make sure they are always secured 

safely. (Remember in the event of a crash all those items become potential projectiles 
that could injure you or your fellow riders.) 

Traveling With Children 

 
Children under the age of 12 must travel with an  

adult accompanying them 
 

You are allowed to bring a stroller on board the bus, but you must be able to safely stow 
it without blocking the aisle. You may board the bus with your child in the stroller, but before the 
bus can begin moving again you will need to remove the child from the stroller. You may find it 
more convenient to ask the driver to lower the ramp/lift prior to your boarding. We ask that you 
give priority seating to the elderly or riders with disabilities. 
 

Please hold on to your children when entering and exiting the bus; their safety is 
important to us. You will need to keep track of your children while the bus is in motion. Please 
make sure that they are following all the rules for riding in addition to the tips for a safe ride 
both on and off the bus. 
 

Children ages twelve and up are eligible to ride the bus without being accompanied by 
an adult. Decorum is expected while they ride despite the removal of the requirement that a 
parent or guardian ride with them. 
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Accessibility 
 

The Transit Hub and all our buses are fully accessible 
when using mobility devices 

 
Bus Features: 

All our buses are equipped with either a powered lift or a boarding ramp to allow for the 
use of ADA equipment while boarding. All you need to do is ask the operator to lower it when 
you are trying to board, and they will be glad to assist you. Our buses also have priority ADA 
seating including securement points near the driver. 

The best practice for boarding with a mobility device is to wait in sight of the driver, ask for the 
lift or ramp to be lowered (if it has not already been deployed for you), move to a priority seat 
at the front of the bus, and take advantage of the securement points available to you 
(assistance will be given if it is needed).  

If Fixed Route Does Not Work for You: 

Some travelers may find that even with our ADA equipment on board, utilization of the 
deviated fixed route is still a bit of a challenge. If you struggle to get to a location to flag the 
bus, down call the transit hub at (541) 963-2877 to schedule a bus deviation within ¾ miles of 
the bus route.  

Please see Appendix A, B, and C for Routes. 

 

Rules of the Road for Non-Deviated Fixed Route Rides 
Many of our services such as Cat Link, Rides to Wellness, Title XIX, and EOCCO (GOBHI) will have 
the same rules and requirements for safe reliable transportation.  
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Scheduling a Ride 
Trip planners are available Mon-Fri from 7:30AM to 5:30PM. Simply schedule A DAY IN 
ADVANCE. Keep in mind that the further in advance you schedule your ride, the higher the 
probability that we will be able to accommodate your ride.  
 
For your convenience, we will consider your reservation up to 14 days in advance. 
Trips are dispatched via Mobile Data Computers (a one way medium). Drivers cannot change any 
aspect of a trip. Trip changes can only be arranged through the call center. 
 

A Word about Trip Purpose, Priority, and Volume 
Union County Public Transit does not restrict or prioritize trips. A ride to the grocery store is just 
as important as a ride to the dentist. A passenger may request unlimited trips (so long as they 
are compliant with our scheduling rules). 
 

A Word about Origin to Destination 
It is reasonable to expect that Origin to Destination will mean Door-to-Door for some riders or 
locations and Curb-to-Curb may work better for others. This is exactly the sort of detail the ADA 
leaves to local operators and riders. The ADA recognizes that arranging for assistance beyond the 
curb takes additional time and that it is reasonable for us to ask for advance notice from a 
passenger who has need of it. 
 
The ADA does NOT require transit providers to fundamentally alter the nature of their service to 
make accommodations.  
 
Cited examples include: 

 Assistance through a door and into or out of a building 
 Leaving a vehicle unattended for a lengthy period 
 Losing the ability to keep an unattended vehicle in line of sight. 
 Actions that are unsafe (backing down a narrow alley, etc.) 

 

 
Other operational examples are evaluated on a case-by-case basis. 
 
The bottom line is Union County Public Transit will make its best effort to fulfill a Door-to-Door 
request that does not constitute a fundamental alteration of our basic service. All that we ask in 
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return is that you observe our strong preference for such requests to be made at least a day in 
advance (preferably at the time the original ride reservation is scheduled). 
 

Courtesy Window (“Staging Time”) 
Our Courtesy Window, sometimes called “Staging Time” is 5 minutes (meaning we will wait five 
minutes after arrival for you to appear before proceeding to our next scheduled rider) for EOCCO, 
CATLINK, Rides to Wellness, and TITLE XIX. The Courtesy Window for deviated fixed route is 30 
seconds to ensure the buses stay on schedule. The driver will not leave after 5 minutes / 30 
seconds so long as the rider is within view and approaching the vehicle.  
 

 
IMPORTANT...  It is important to keep an eye open for the vehicle because unless you specifically 
requested Door-to-Door service at the time you make your reservation, the driver may not knock 
on your door based on your housing situation and parking accommodations. Door-to-Door 
services may not always be available, if your house is on a fenced property, the driver has to leave 
their vehicle unattended, or the driver deems the location unsafe to do so. 
 

 
If the Courtesy Window closes before you appear, your trip will be booked as a “No-Show,” and 
you will need to schedule another appointment. Please do not expect our drivers to be able to 
wait. They have other riders waiting for their service after your ride.  
 

Carry On Items 
Our drivers will happily assist you with your carry-on items with a few limitations. 

  

1. Carry on assistance is limited to getting your items on and off the vehicle - sorry, we 
cannot help you in with the groceries… 

2. We will NOT transport any carry-on item that cannot be safely stowed for travel (in the 
driver’s estimation).  

3. Our driver will NOT assist with any item that in his or her estimation exceeds 25 pounds 
in weight.  

 
If you go shopping and are returning with more items than you can carry, we encourage you to 
arrange a Personal Care Attendant to ride with you.  
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Personal Care Attendants and Guest Riders 
We will transport a care attendant free of charge. Public Transit will not provide a care attendant 
nor is our driver qualified to fill this role. 
 

 
We will transport a traveling companion who is not a care provider with you if there is space 
available. It is best to let the dispatch know when scheduling how many people will be going. 
More than one companion may be transported on a space available and fare for service basis. 

 

Cancellation and No-Shows 
If you are unable to make a scheduled ride, you must notify us at least an hour before pickup to 
avoid a “No-Show.” Our drivers CAN NOT make scheduling changes. If you need to cancel a ride 
outside of office hours, please dial (541) 963-2877 to leave a voicemail. 
 
A No-Show or pattern of late cancels may result in the automatic cancellation of pending and 
future rides. A passenger who has future rides canceled is subject to the same rights of appeal 
as a rider who is suspended or found ineligible for service.  
 
Once a passenger reaches three no shows in one calendar month and if these no shows total 
10% or more of their trips in that calendar month, the No Show suspension policy may take 
effect. 
 
UC Public Transit approaches suspensions VERY reluctantly, however, we also need to be good 
stewards of taxpayer funding. When a rider “No-Shows” it potentially used a spot that another 
rider could have used.  
 
A passenger who is suspended for No Show and/or Late Cancel activity has the same right of 
appeal as a passenger on the deviated fixed route.  

 

Animals 
We welcome your service animal but cannot accommodate pets. The U.S. Department of 
Transportation (DOT) defines a service animal as “any guide dog, signal dog, or other animal 
individually trained to work or perform tasks for an individual with a disability, including, but 
not limited to, guiding individuals with impaired vision, alerting individuals with impaired 
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hearing to intruders or sounds, providing minimal protection or rescue work, pulling a 
wheelchair, or fetching dropped items.” 

Refusal of Service                                                                                                                                                                  

Union County Public Transit shall not discriminate based on any protected status. However, 
refusal of service may result engaging in violent, seriously disruptive, or illegal conduct, or 

representing a direct threat to the health and safety of others. A passenger may also be refused 
service for discharge of bodily fluids that are not (or cannot) be contained in an appropriate 

matter.  
 
A passenger denied service has the same right of appeal as a passenger found ineligible for 
service.  
 

Mobility Devices 
We will not transport any mobility device that exceeds the capacity of our equipment. 
Wheelchairs must fit entirely within the width of our ramp/lifts (including helper ringer on 
wheels). We will likewise not attempt a boarding where the combined weight of a rider and 
device exceeds equipment specifications. If you have a large mobility device, please call for an 
evaluation before making a ride request.  

 

Securing Mobility Devices 
Our driver (and only the driver) is responsible for securing your mobility device into our vehicle. 
It is our policy to secure all devices for transport. 

 

Passenger Restraints 
UC Transit requires all passengers to use shoulder restraints and lap belts when available. 

 

Other Prohibited Conduct 
In addition to the items listed in the foregoing, a passenger may not: 

 Eat, drink, smoke, or spit on the bus 
 Fight, push, shout, or act violently 
 Use vulgar or offensive language 
 Throw objects 
 Engage in illegal activity 
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 Carry hazardous objects 
 Carry flammable or poisonous items 
 Drinking or having open containers of alcohol 
 Riding more than one loop at a time 
 Not using headphones when listening to electronic devices 

 
Transport material that may harm others, could spill, or have an offensive odor. 

Cat Link 
Anyone living in Union County is eligible to ride under this program. There is no restriction based 
on address, age, disability, or any other type of class. However, the trip must begin and end in 
Union County. CAT Link is most used for those individuals that seek transportation for town-to-
town travel within Union County. Everyone rides free on this service, but ride schedulers need to 
know the number of passengers at the time the trip is scheduled.  
 
Please see Appendix D for more information on this service.  
 

Rides to Wellness (when funding is available) 
Rides to Wellness is intended to provide demand response access to medical care and bridge the 
coverage gap between Medicaid/OHP and those who can’t afford private transportation. 
Program goals include improved access to primary and urgent care, fewer missed appointments, 
less preventable use of the Emergency Room and reduced preventable hospitalization (or 
rehospitalization). Rides to Wellness is free in the town of La Grande, however medical rides 
outside of Union County will have a co-pay based on the service requested.  
Please see Appendix E for additional information on this service.  

 

Title XIX 
Is a ticket system provided by DHS. Oregonians will need to get ahold of a Case Manager through 
DHS to see if they are eligible. Once approved DHS will issue the rider tickets that they can use 
with Union County Public transit to facilitate their riding needs. Most common use for Title XIX 
tickets is grocery shopping, hair appointments, and rides to recreational location (parks). The 
service is free for those that qualify. Please contact DHS at 541-963-4113 for more information.  
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Deviated Fixed Route 
Deviated Fixed Route is a service intended to assist passengers who find it difficult to reach a 
designated stop on the bus route. The deviated fixed route bus will deviate to your house and is 
available to anyone who lives within ¾ miles of the route and will deliver you to any location 
within ¾ miles of the route. Please keep in mind that you may have to travel the entire length 
of the route to reach your destination and will need to plan for travel time. (I.E. if you are going 
from Walmart in Island City to the Hospital in La Grande you will need to travel to the transit 
hub and transfer buses).  
 
If you live in a location that is too difficult to get a fixed route bus to, we can send the 
designated “third bus” which is a smaller vehicle capable of reaching those areas. The third bus 
has its own route and will still roughly stick to the timeframes of the city buses and pick up 
multiple passengers on the way to your location.  
Please see Appendix A, B, and C for Brochures.  
 

EOCCO (GOBHI) 
This plan offers members or OHP free rides to appointments. Rides are available to Covered 
Services under the Oregon Health Plan. Service may be medical, mental health and dental. You 
must not have other ways to get to these services. 
Please see Appendix F for more information if you are interested in this service.  

 

Refusal of Service 
Union County Public Transit reserves the right to deny entry or to remove any passenger who 
interferes with the safe operation of the vehicle. In most cases, this cessation of services would 
end with the business day. This refusal of service would be issued by the driver in an instance of 
a violation of the Rules for Riding. 
 
However, in circumstances of continued abuse of the Rules for Riding a longer suspension, or 
formal suspension, period may be issued; said suspension would be for at least 30 days but not 
exceed 90 days. 
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In the instance of a formal suspension, the Assistant Transit Manager will issue a written 
suspension. This document will include the length of suspension, the reason for suspension, 
and a written explanation of the appeals process. 
  
All suspension windows are open to a written appeals process submitted to the Public Transit 
Manager in writing. Available at the Transit Hub is an appeal request form to be filled out and 
attached to your letter of appeal. You have 14 calendar days from the day of your formal 
suspension to file an appeal with the Public Transit Manager, and she/he will investigate the 
issue and interview witnesses before providing you with a conclusion in writing (or accessible 
format upon request). 
 
Services can be reinstated to riders at any time during the suspension period if Transit Manager 
investigates and finds enough time has passed, safety has been addressed, and mannerism 
have changed.  

Sample Suspension Appeal Form  

Please pick up a full-page copy of the form at the Transit Hub in the instance of a formal appeal.  
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Appendix A – Blue Route 
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Appendix B – Yellow Route 
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Appendix C – Saturday Route 
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Appendix D – CatLink  
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Appendix E – Rides to Wellness (while funding is available) 
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Appendix F – Free Medical Rides 
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