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Offered Services 
EOCCO (GOBHI) 
A service available to qualifying members with Oregon Health Plan (OHP)/Medicaid. This plan offers free 
medical transportation to appointments covered under their eligible service plans.  

Eligible covered services include: 

• Medical  
• Mental Health 
• Dental  

Please see Appendix F for more information about these services.  

Deviated Fixed Route 
A service intended to aid passengers who find it difficult to reach a designated stop on the bus route. This 
deviated fixed bus route deviates to a specific location to pick up and drop off passengers within ¾ (three 
quarters) miles off the route. Please note that travel times may be longer, as you may need to ride the full route 
to reach your destination, and transfers at the Hub may be required. (i.e., A passenger traveling from Walmart 
to the Hospital, will need to complete the Blue Route and transfer to the Yellow Route at the Hub).  

A “Third bus” deviation may be required when the deviated location is too difficult for the regular fixed bus to 
reach. These third buses follow the same timeframes as the regular fixed bus and may pick up multiple 
passengers. Please see Appendix A, B, and C for Brochures.  

CAT Link 
CAT Link (Connecting all towns) is a service available for any eligible resident of Union County. This 
program provides riders transportation for town-to-town travel within the boundaries of Union County. To 
ensure appropriate use of grant funds, ridesharing may be required, and you may need to extend your trip to 
reduce the number of separate travel instances. Address, age, disability, or any other type of class does not 
restrict your eligibility for this program.  

Rides to Wellness 
For individuals unable to afford private options or not qualified for EOCCO (GOBHI) transportation, Rides to 
Wellness provides demand-response transportation to medical appointments. This program was designed to 
help improve access to primary and specialty care, reduce missed medical appointments, reduce emergency 
room visits, and prevent hospitalizations or readmissions.  

This service is intended to be for veterans, elderly, low-income, or individuals with disabilities who have a 
need for transportation outside of Union County for specialty medical appointments. A co-pay is required for 
this service, which is determined based on travel distance and any waiting time during the appointment.  
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Title XIX 
Eligibility for this ticket-for-ride program is determined by a Case Manager through the local DHS office. 
Tickets are distributed by DHS to eligible rides on a monthly basis and can be used with Union County Public 
Transit services to facilitate riding needs such as grocery shopping, hair appointments, and rides to recreational 
locations (parks). Tickets must be presented to the driver prior to receiving the ride.  

Please contact DHS at 541.963.4113 for more information.  

Deviated Fixed Route Guide to Riding 
Enjoy the Free Fare! 

La Grande is currently serviced by three deviated routes; Yellow Route, Blue Route, and Blue 
Saturday Route which comply with ADA regulations. With two routes that operate Monday 
through Friday from 7:30 AM to 4:30 PM, while another operates 10:00 AM to 2:30 PM on 
Saturdays, Union County Public Transit offers a unique opportunity for our citizens of La 
Grande.  

The Yellow Route (Appendix A, pg. 25-26) which approximates 40 minutes per loop, completes 
a southwest loop after leaving the Transit Center. Offering passengers access to DHS, Safeway, 
Marketplace downtown, all Grande Ronde Hospital Clinics, the La Grande School district, 
Eastern Oregon University, and the Court House.  

The Blue Route (Appendix A, pg. 23-24), which approximates 40 minutes per loop, completes a 
loop north after leaving the Transit Center. Offering passengers access to Safeway, City Hall, 
Riveria Activity Center, Veteran’s Village, Island City, Walmart, and most low-income 
apartment facilities.  

The Blue-Saturday (Appendix A, pg. 27-28), which operates on Saturday, is a combination of 
both Yellow and Blue routes and takes approximately 45 minutes per loop. It offers passengers 
access to Eastern Oregon University, Safeway, Max Square, Riveria Activity Center, Veteran’s 
Village, and Walmart.  

Scheduling a Deviation 
An eligible deviation falls within a three-quarter (3/4) mile of a fixed route. Deviations can be 
scheduled Monday through Saturday by calling the Transit Center. As a standard, 24 hours’ 
notice for a deviation is requested, however, it must be scheduled no later than 5:00 PM the 
business day prior. Deviations can be requested up to two weeks in advance. For more 
information see our published route deviation policy.  
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Flag a Ride 
Any passenger with the intent to ride may flag down the bus along the normal fixed route. The 
bus will then pull over to the nearest safe location to allow boarding. For safety reasons we do 
not allow flagged stops on Island Avenue, on the 2nd St. bridge, or on Adams Avenue in front of 
the library.  

Accessibility 
In compliance with ADA regulations, all Union County Public buses are equipped with power lifts or ramps to 
ensure accessibility for all passengers.  

The best practice for boarding with a mobility device:  

• Wait where the driver can see you.  
• Ask the driver to lower the lift or ramp if it has not already been deployed. 
• Board the bus safely using the lift or ramp. 
• Take advantage of securement points available to you (assistance will be given if it is needed).  

Tips for a Safe Ride 
Recommendations to ensure a safe ride. 

• Avoid running through traffic to catch the bus.  
• Obey all traffic laws; only cross at designated crossing and look both ways. 
• Do not be distracted; be aware of your surroundings.  
• Do not cross in front of the bus, unless at a full stop at traffic lights or parked. 
• Wear light or reflective clothing when it is dark outside. 
• While the bus is in motion please take seat, hold onto a seat, handrail, or strap. 
• Secure your belongings; loose items become potential projectiles in the event of an accident. 
• Keep track of belongings; Union County Public Transit is not responsible for items that are lost or 

stolen.  

What Can I Bring on Board? 
You are welcome to bring the following items on the bus, as long as they do not block the aisle or interfere 
with passenger safety (subject to the driver’s discretion): 

Allowed Items: 

• Mobility Devices: Wheelchairs, scooters, walkers, canes 
• Personal 2-Wheeled Carts: Must be secured and not block the aisle. 
• Strollers: Must be strapped down; children must be removed 
• Personal Bags: Must be safely stowed without blocking walkways. 
• Food & Drink: Must be in sealed containers only. 
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• Service Animals: Must meet ADA definition (comfort animals are not considered service animals) 
• Other Animals: Must be transported in a small or medium kennel. 
• Personal Portable Electronics: Phones, handheld games, etc. 

� Note: Drivers will not assist with any item over 25 lbs. Assistance is typically not provided on fixed 
routes unless ADA-related. 

Rules for Riding 
Please follow these rules to help us ensure a safe and respectful environment for everyone: 

• No Eating on the Bus 

• No Open Containers (Sealed drinks only) 

•  No Vulgar Language or Gestures 

• No Distracting the Driver 

• No Standing While Bus is in Motion (unless permitted by the driver) 

• No Illegal, Violent, or Disruptive Behavior 

• No Loitering – Riders must have a destination. 

•  No Empty Cans 

• No Boarding or Stopping on: 

o Island Avenue 

o 2nd Street Bridge 

o Adams Avenue in front of the library 

Traveling with Children 
All children under the age of 12 MUST be accompanied by an adult. 

Strollers are permitted on the bus but must be safely stowed out of the aisle before the bus can continue 
moving. You may board with your child in the stroller; however, for safety reasons, your child must be 
removed from the stroller during the ride.  

To ensure your child(s) safety: 

• Hold onto your child when boarding and exiting the bus. 
• Buckle them into a seatbelt, if available 
• Keep close watch on your child while the bus is in motion. 
• Make sure they always follow all bus rules and safety guidelines.  

Children aged twelve (12) and older may ride the bus without an accompanying adult.  
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Traveling with a Bike 

 

 

When community by bicycle from the Transit Hub, you may utilize the bike rack outside of the building. 
While locking mechanisms are not required or provided, Union County Public Transit is not responsible for 
lost or damaged bicycles.  
 
All buses are equipped with front-mounted bike racks (holds up to two (2) bicycles). Riders are encouraged to 
load their bikes themselves, but drivers are available for verbal assistance in loading upon request.  

Unable to access the route? 
If you struggle to get to a safe location to flag down the bus, please call the Transit Hub at 541.963.2877 to 
schedule a bus deviation with ¾ (three quarters) mile off the bus route.  

Please see Appendix A, B, and C for Routes. 

 

Introducing SPOT. This app will allow riders to use 
their mobile device to see where the fixed route 

buses are, in real time!  

Go to ccno.etaspot.net or scan the code:  
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Non-Deviated Fixed Route Guide to Riding 
To ensure safe and reliable transportation, many of our services; Cat Link, Rides to Wellness, Title XIX, and 
EOCCO (GOBHI) will enforce the same rules and requirements.  

Trip Purpose, Priority, and Volume 
Union County Public Transit does not restrict or prioritize trips. A ride to the grocery store is just as important 
as a ride to a Dr. appointment. As long as a rider is compliant with our scheduling rules, they may request 
unlimited trips.  

Scheduling a Ride 
To schedule a ride, call the Transit Hub at 541.963.2877 Monday through Friday from 7:30 a.m. to 5:00 p.m. 
A minimum of 24 hours is requested when scheduling rides, however rides can be scheduled a maximum of 14 
days in advance. The further in advance a ride is scheduled, the higher the probability the ride will be able to 
be accommodated.  

Trips are dispatched through a one way medium through a Mobile Data Computer. Drivers are unable to alter 
any portion of the trip; changes will need to be made through the Transit Hub or GOBHI call center depending 
on the type of service you are receiving.  

NOTE: We recommend scheduling Rides to Wellness Rides well in advance.  

Courtesy Window “Staging Time”  
Our Courtesy Window or commonly known as “Stagging Time” is either 30 seconds or 5 minutes depending 
on the service you are receiving. The 5-minute courtesy window applies to EOCCO (GOBHI), CAT Link, 
Rides to Wellness, and Title XIX rides. Deviated fixed routes such as the buses or “third bus” have a 30-
second courtesy window. This window ensures that the buses stay on schedule.  

The driver will not leave after the 30 sec/5 min window if the rider is within view and approaching the vehicle. 
If the allotted window has closed before you appear, your trip will be logged as a “No-Show” and canceled and 
will need to schedule another appointment or alternative transportation. Union County Public Transit strives to 
aid as many riders as possible therefore, please do not expect or demand or drivers to wait, as there are other 
riders waiting for their services after your ride.  

NOTE: Unless Door-to-Door services are requested the drivers are not required to knock on your door based 
on your housing situation and parking availability. If a driver is forced to leave their vehicle unattended due to 
a fenced property, or if they deem the location unsafe, they will remain in their vehicle. Therefore, please keep 
an eye out for the vehicle when a ride has been scheduled during the allotted pick-up time.  

Cancellations and No-Shows 
If you are unable to attend a scheduled ride, you MUST notify us at least an hour before pick-up to avoid a 
“No-Show.” Drivers CAN NOT make scheduling changes; all rides are dispatched through a one-way system. 
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If you need to cancel a ride, please call the Transit Hub at 541.963.2877, if you call outside of office hours 
please leave a voicemail.  

Patterns of “No-Shows” or late cancellations may result in automatic cancellation of pending or future rides. A 
passenger who has future rides canceled is subject to the same rights of appeal as a rider who is suspended or 
found ineligible for service.  

The “No- Show” suspension policy may take effect on riders that have “No-Showed” three (3) times, or a total 
of ten percent (10%) or more of their scheduled rides within a calendar month.  

Union County Public Transit approaches suspension service suspensions with great reluctance. As stewards of 
taxpayer funding, we must ensure that our services are used responsibly and efficiently. When a rider “No-
Shows” for a scheduled ride, that unused ride could have been served for another community member in need 
of transportation.  

A passenger who has been suspended for “No- Show” and/or Late Cancel activity has the same right of appeal 
as a passenger on the deviated fixed route.  

Origin to Destination  
Origin to Destination is referenced to the how a client/rider is picked up and dropped off at their destination. 
For some this may mean Door-to-Door services or Curb-to-Curb for others. The ADA recognizes that these 
extended services take additional time, and requests that schedulers are notified if extra accommodation is 
needed.  

The ADA does NOT require transit providers to fundamentally alter the nature of their service to make 
accommodations.  

Examples include: 

• Assistance through a door and into or out of a building 
• Leaving a vehicle unattended for a lengthy period 
• Losing the ability to keep an unattended vehicle in line of sight 
• Actions that are unsafe (backing down a narrow alley, etc.) 

Other operational examples are evaluated on a case-by-case basis.  

Union County Public Transit will attempt to fulfill any Door-to-Door service request that do not constitute a 
fundamental alteration of our basic services. To ensure that drivers are aware of these extra services, please 
notify the scheduler at least 24 hours in advance.  

Mobility Devices 
Union County Transit is committed to providing safe and reliable transportation for all passengers. All our 
buses and vans are equipped with lifts and ramps to accommodate mobility devices. However, we are unable to 
transport any mobility device and rider that together exceed the rated capacity of our equipment- 800 pounds 
combined. Additionally, wheelchairs must fit entirely within the dimensions of our lift or ramp.  
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We will not attempt to board a rider if the combined weight or the rider and mobility device exceeds these 
specifications. If you use a large mobility device, we recommend contacting our office to schedule an 
evaluation prior to requesting a ride.  

Securing Mobility Devices 
Union County Public Transit Drivers are certified in securement procedures. It is ONLY the driver’s 
responsibility for securing mobility devices into our vehicle. All devices must be secured, and lose items 
removed and stored for safety.  

Personal Care Attendants and Guest Riders 
Union County Public Transit does NOT provide care attendants for riders, nor are the drivers qualified to fill 
this role. We do transport a care attendant free of charge.  

Space permitting, we will transport a traveling companion, who is not a care provider with you. When 
scheduling rides please let the dispatcher know how many people are traveling with you. Depending on the 
type of service you are receiving, you may be sharing a ride. More than one companion may be transported on 
a space available and fare for service basis.  

Animals 
As defined by the U.S. Department of Transportation (DOT) a service animals is “any guide dog, signal dog, 
or other animal individually trained to work or perform tasks for an individual with a disability, including, but 
not limited to, guiding individuals with impaired vision, altering individuals with impaired hearing to intruders 
or sounds, providing minimal protection or rescue work, pulling a wheelchair, or fetching dropped items.”  

We welcome service animals but cannot accommodate pets which are not in a small or medium sized kennel -
Max 29.5 (L) x 20.5 (W) x 23.5 (H).  

Carry-on Items 
When asked, our drivers will happily assist with your carry-on items, with a few limitations.  

• We do NOT enter your property: carry on assistance is limited to assisting with items in and out of the 
vehicle.  

• We will NOT transport any carry-on item that cannot be safely stowed for travel- based on the driver’s 
judgement.  

• Weight limit of 25 lbs. Our drivers are not permitted to assist with items that appear to exceed the 
weight limit based on their estimation.  

If your shopping needs exceed the amount you can carry, we encourage you to get a Personal Care Attendant 
to ride with you. See Personal Care Attendant and Guest Riders for more information.  
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Prohibited Conduct 
Passengers may NOT do the following during transport: 

• Eat, Drink, smoke, or spit on the bus or vans.  
• Fight, push, shout, or act violently.  
• Use vulgar or offensive language.  
• Throw objects.  
• Engage in illegal activity.  
• Carry prohibited Items: 

o  hazardous objects  
o Flammables 
o Poisonous items 
o Harmful items 

• Alcohol- Passengers are NOT permitted to have open containers or consume alcohol.  
• Ride more than one loop on the same bus at a time.  
• Headphone- Passengers are required to use headphones while listening to electronic devices.  

Refusal or Suspension of Services 
Union County Public Transit does not discriminate based on any protected status. However, refusal or 
suspension of services may be issued for the following: 

Grounds for Refusal of services: 

• Violent, seriously disruptive, or illegal behavior.  
• Actions that pose a direct threat to health and safety.  
• Releasing bodily fluids that are not properly contained.  
• Interference with safe operation of the vehicle.  

Note: Refusal is issued by the driver on the spot and usually lasts until the end of the business day.  

Extended or Suspension of Services 
If a passenger repeatedly violates the Rules of Riding: 

• A formal suspension may be issued.  
o Duration: 30 to 90 days 
o Issued by the Transit Manager.  
o The written notice includes. 

 Suspension duration, reason for suspension, and the appeal process instructions.  

Appeal Process 
All riders have the right to appeal any service refusal or suspension.  

• Submit a written appeal within fourteen (14) calendar days of suspension.  
• Use the Appeal Request Form (available at the Transit Hub) and attach it to your appeal letter.  
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• The Transit manager will  
o Investigate the issue. 
o Interview the witnesses. 
o Issue a written decision (or accessible format upon request).  

Reinstatement During Suspension 
The Transit Manager may reinstate service at any time during a suspension if enough time has passed, safety 
concerns are resolved, and rider behavior has improved.  

Note: All riders denied services or found ineligible have the same rights to appeal.  

Sample Suspension Appeal Form  
Please pick up a full-page copy of the form at the Transit Hub in the instance of a formal appeal.  
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Appendix A- Blue Route 
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Appendix B- Yellow Route 
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Appendix C-Saturday Route 
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Appendix D- CAT Link 
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Appendix E- Rides to Wellness 
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Appendix F- Free Medical Rides (EOCCO) 
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